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JOB POSTING
Program Coordinator
Full-time, Contract (35 hours per week, June 2026 to July 2027) 
$37.53 to $44.46 per hour (salary commensurate on experience)
(New Position)
About Unison:
Unison Health and Community Services is a non-profit, community-based organization that serves neighbourhoods in North West Toronto. Operating out of six locations, Unison offers core services that include primary health care, counselling, health promotion, Early Years programs, legal services, harm reduction programs, housing assistance, adult protective services, Pathways to Education™ and a Diabetes Education Program. Unison’s mission is working together to deliver accessible and high quality health and community services that are integrated, respond to needs, build on strengths and inspire change.
Unison Health and Community Services is committed to working from an inclusive, pro-choice, sex positive, harm reduction, anti-racist, anti-oppression and participatory framework.
Unison is seeking a dedicated Program Coordinator to join our team. Reporting to the Urban Health Program Manager, the Program Coordinator for Outreach and Referral Systems informs planning, monitoring, documentation and decision-making related to finding new clients and connecting them to needed supports for/within both Unison and partner organizations. The role will initially have a focus on primary care attachment. Oversight of related communications for promotion and information are also part of the role. 
Job Specific Responsibilities: 
· Scans for innovations and best practices related to outreach, promotion, attachment and referrals that can be implemented by Unison, incorporating an equity lens.
· Coordinates activities and initiatives related to outreach, promotion, attachment and referrals, including deployment and support of staff, such as Community Ambassadors.
· Develops, reviews, maintains and supports implementation of attachment and referral processes and workflows in coordination with relevant Unison and partner organization managers and staff. 
· Provides leadership support to projects within scope of job responsibilities, such as Ontario Health Team or Community Cluster projects.
· In conjunction with management teams, identify, develop, and implement cross-team and cross-organization (including Ontario Health Teams) approaches that support quality, performance and integration.
· Promotes, creates and sustains knowledge sharing and a learning culture within the organization and in relevant network working groups through provision and use of data collection, documentation, media, presentations, etc.
· Leads or supports cross‐functional meetings/committees, as necessary, to maximize collaboration related to above responsibilities, and to ensure alignment with organizational priorities.  
Job-Specific Qualifications:
· Demonstrated knowledge of, and sensitivity to, the impact of social, economic, environmental, and cultural issues on diverse communities.
· Knowledge of issues affecting communities facing barriers to Primary Care (and Social Services) access in an urban environment.
· Familiarity with the social, economic, and cultural conditions of Unison’s geographic area and an understanding of local issues and priorities are an asset.
· Undergraduate degree required, with degree in social work, health or health promotion considered an asset (or equivalent combination of education and experience).
· Additional certification or experience in project management is an asset.
· Demonstrated success in planning and implementing change processes, involving inter-professional teams with multiple stakeholders and networks.
· Efficient and effective problem identification, idea generation and application of appropriate solutions.
· Self-motivated and goal-oriented, capable of working on multiple concurrent projects in a fast paced and changing environment.
· Ability to influence others and establish credibility with all levels of the organization, challenging the status quo and being a catalyst for positive change.
· Presentation and written/oral communication skills with the ability to engage a knowledgeable audience.
· Skill and experience in coaching/mentoring, teamwork/team building and conflict management.
· Ability to build trust with key stakeholders and peers through honesty, integrity, professionalism, and accountability.
· Demonstrated ability to work independently with teams of stakeholders to achieve deliverables, manage expectations and track performance.
· Superior critical thinking skills and ability to generate ideas and fresh perspectives.
· Experience designing and setting up systems for data collection, using spreadsheets and/or electronic medical records
· Experience in selecting effective delivery channels and creating clear, attractive materials for promotion and marketing
· Proficiency in MS Office Suite skills, in particular Outlook, Word, PowerPoint, Excel, Sharepoint and Canva.
How to Apply:
Interested candidates are asked to submit a résumé with covering letter by 4:00pm on Tuesday, June 30, 2026 to: 
Hiring Committee – Program Coordinator
Unison Health and Community Services
hirings@unisonhcs.org
Please cite UN_2026_038 in the subject line of the email.
We welcome applications from people who are reflective of the diverse communities we serve, including those who might need accommodation. Where needed, accommodations for applicants with disabilities will be provided, on request, to support their participation in all aspects of the recruitment process.
Unison does not use Artificial Intelligence (AI) for screening, assessing, or the selection of candidates. While we thank all applicants for their interest, only those selected for an interview will be contacted.
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