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Volunteer Opportunities – Tech Buddies for Seniors Online Program

(Up to 10 hours per week, minimum 4 months commitment)
Unison Health and Community Services, a non-profit organization serving Northwest Toronto, is seeking enthusiastic volunteers to join the Seniors Online program as "Tech Buddies." Through this initiative, volunteers will play a crucial role in enhancing digital literacy for older adults in the Weston Mount Dennis communities.

About Unison: Operating out of six locations, Unison provides a range of essential services, including primary health care, counseling, health promotion, legal services, housing assistance, and more. Our mission is to deliver accessible and high-quality health and community services that are integrated, responsive to needs, and inspire positive change. We are dedicated to working from an inclusive, sex-positive, harm reduction, anti-racist, anti-oppression, and participatory framework. Learn more at www.unisonhcs.org. 
Seniors Online Program: The Seniors Online program focuses on building a community of Tech Buddies to assist older adults in navigating the digital landscape. Join us in making a positive impact on the lives of older adults. To apply or learn more, visit http://unisonhcs.org/success-story-seniors-online-program/. 
Honorariums are available for eligible volunteers. Make a difference in your community—become a Tech Buddy today!

Responsibilities:

1. Attend orientation and training sessions covering technical support, group facilitation, outreach, program planning, mental health resources, and more.

2. Conduct community outreach to recruit program participants.

3. Provide technical support, including setting up electronic devices.

4. Deliver digital literacy sessions in group settings.

5. Offer individual technical support to participants.

6. Document interactions with participants and debrief group interactions with the team.

7. Participate in weekly debrief meetings to identify challenges, successes, and develop plans for the following week.

8. Engage in ongoing evaluation to ensure participants meet learning objectives.

Qualifications:

· Minimum 18 years of age.

· Commitment to dedicating up to 10 hours per week for at least 4 months.

· Patience and passion for working with older adults.

· Effective communication skills.

· Ability to collaborate with individuals from diverse backgrounds.

· Fluency in written and spoken English; knowledge of additional languages and cultures is an asset.

For those who are interested in applying, or for more information, 
please contact Program Coordinator, Albana Qatipi @ albana.qatipi@unisonhcs.org.
We welcome applications from people who are reflective of the diverse communities we serve, including those who might need accommodation.

Where needed, accommodations for applicants with disabilities will be provided, on request, to support their participation in all aspects of the recruitment process.

While we thank all applicants for their interest, only those selected for interview will be contacted.
