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CLIENT EXPERIENCE SURVEY

Conducted between June 6th to June 30th, 2022 at all Unison sites
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REVS ONDENTS 267 valid surveys collected from clients
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Clients told us that our programs make a
rated their overall experience

that our programs and services with our as

have helped them
Fair — Poor
that they always feel 5% \ 7 2%
at Unison
Good
. . . 18%
reported the of the location visited
most often Excellent
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that staff help them
/ that they need at Unison or in the
community Very Good
31%
reported knowing how to make a
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FEEDBACK S@GGESTIONS
HOW WILL UNISON USE THIS DATA? THINGS THAT WE ARE WORKING ON:
To highlight what we are doing well o1 'gﬂgg;g't?gn“gmgfg:ﬁfgi’Q;ﬁq‘;‘f,ig‘;;f n how to make a
To identify areas where we can improve client's 02 |mproving timely access to primary care appointments

experience and quality of care
o3 |mproving ways to connect clients to services/programs that
For monitoring and reporting as part of our Quality they need at Unison or in the community

Improvement Plan . . .
04 |mproving the front-desk experience for clients

@ For more information about the survey, please contact Austina Mui: austina.mui@unisonhcs.org



